FUEL MANAGEMENT SYSTEMS
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Date: August 24, 2007
Service Bulletin: 0404

Subject: OPW Fuel Management Systems PC Software and Microsoft Vista

Based on Windows Vista controls security within the operating system, OPW Fuel
Management Systems recommends the following steps for installing any of our Windows
based applications, listed below. These steps apply to any version of Microsoft Windows
Vista.

The *"Before Installing' section should be followed if:

1. More then one user will be logging in to the same computer/machine to use the program.

2. The position that uses these applications changes often and new employees are given the
machine for use.
or

3. If the database is to be stored locally on the computer machine and NOT on a network drive.

Before Installation

1. Login to the computer/machine as an Administrator (either Local Computer/Machine or
Network) and create a new "Standard User" called OPW

2. As the Administrator, login to new account

3. Follow the steps below, specific to the application you’re about to install.

Site Connect Software

1. Insert the CD and cancel the install if it starts automatically. If option is provided, select
"Open Folder". OR; Open an Explorer Window and navigate to the CD folder.

2. Right click on the SETUP.EXE and select ""Run as Administrator'* and install as normal.

3. Answer "Continue™ or "Allow" to any prompts presented, if prompted for the Administrator
password enter as needed.

Site Connect should run as expected.

ARTWare Software

1. Insert the CD and cancel the install if it starts automatically. If option is provided, select
"Open Folder". OR; Open an Explorer Window and navigate to the CD folder.

2. Locate the "ArtWare.msi" file and double-click to run.

3. Insert ARTWare application answer "Continue™ or "Allow" to any prompts presented, if
prompted for the Administrator password enter as needed.
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4. Open ARTWare, selecting the "FSC Configuration Utility" found under the Start Menu at:
Programs>OPW Fuel Management Systems>ARTWare
NOTE: If any errors are presented regarding an OCX control that is not correctly registered or
has a missing file, write down the name of the file shown in this message then go to the Start
Menu. In the "Start Search” text area, enter: REGSVR32 c:\windows\system32\XXXXXXX. XXX /u
Where: xxxxxxx.xxx is the name of the file shown in the error message. Try to open ARTWare
again, if another error occurs repeat the “Start Search” step again using new the file name
presented.

Once ARTWare opens without any error messages you are ready to proceed.

Phoenix for Windows (all versions)

1. Insert the CD and cancel the install if it starts automatically. If option is provided, select
"Open Folder”. OR; Open an Explorer Window and navigate to the CD folder.

2. Right click on the SETUP.EXE and select "'"Run as Administrator'* and install as normal.

3. Answer "Continue™ or "Allow" to any prompts presented, if prompted for the Administrator
password enter as needed.

Phoenix will run as expected.

Using Phoenix's Auto Poll Scheduler

1. After Phoenix is installed. From the Start Menu, navigate to the application shortcut:
"Petro Vend>Phoenix>Auto Poll Scheduler." Right-click on the shortcut and select "Run
as administrator".

2. When the opened, click on the "File" menu and then select the option: "Launch Scheduler
on Windows Startup”

3. You can then Close Scheduler from the "Exit" option on the "File" menu.

Running Phoenix WEB Updates
1. Right-click on the downloaded executable file and select **Run as administrator™

EECOTalk and Smart Talk Software

1. Insert the CD and cancel the install if it starts automatically. If option is provided, select
"Open Folder”. Or; Open an Explorer Window and navigate to the CD folder.

2. Right click on SETUP.EXE and select "'"Run as Administrator'* and install as normal.

3. Answer "Continue™ or "Allow" to any prompts presented, if prompted for the Administrator
password enter as needed.

4. Right click on the application short-cut and select "Properties” from the menu.
a. Click on the "Compatibility" tab.
b. Check the checkbox option: "Disable visual themes"
c. Click "OK"

These applications should perform as expected.

OPW Wireless Modem

1. Insert the CD and cancel the install if it starts automatically. If option is provided, select
"Open Folder".
or

2. Open Explorer Window and navigate to the CD folder.

3. Right click on the SETUP.EXE and select "'"Run as Administrator' and install as normal.
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4. Answer "Continue" or "Allow" for any prompts presented, if prompted for the Administrator
password enter as needed.

The wireless application should run as expected.

AFC Administrator Software

1.

2.

3.

Insert the CD and cancel the install if it starts automatically. If the option is provided,
select “Open Folder”, or open an Explorer window and navigate to the CD folder.

Right click on the SETUP.EXE icon and select “Run as Administrator” and install as
normal.

Answer “Continue” or “Allow” to any prompts presented. If prompted for the
Administrator password, enter the Administrator password.

After the installation is complete, right-click on the AFC Administrator icon on the
Desktop and select properties (or when selected, press Alt-Enter). In the properties
window click on the “Open File Location” button (or press Alt-F). In the Explorer
window that opens right-click on the “Reports” folder and select “Copy” from the menu.
Click on the address bar of the open window and enter the following path:
“C:\Users\<username>\Appdata\Local\VirtualStore\Program Files\AFC
Administrator” (where <username> is the name logged in when the AFC Administrator
software was installed). In this displayed folder right-click in the file icon pane and select
“Paste” from the menu. Once the Report folder is copied you can use the AFC
Administrator normally from the Desktop Icon.

Windows Help
Vista will not be able to open Window32 help files. To fix this problem a Windows driver from
Microsoft can be downloaded by going to the following web site.

http://go.microsoft.com/fwlink/?Link|D=82148

If you have any questions regarding this bulletin, please contact OPW Fuel Management
Systems Technical Support at (708)-485-4200 and select option 1; or via e-mail at
info@opwfms.com.
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