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Section 1 Tag Writer Installation

This section shows the procedures necessary to correctly install Tag Writer. If you have Tag Writer installed
on your PC you must uninstall the version you have before you can install a new version. If you have not
installed Tag Writer on your PC before, you can skip to "Install Tag Writer" on page 12.

Topics in this section include:
o "Uninstall Previous Versions" on the next page
o "Install Tag Writer" on page 12
o "Configure Tag Writer" on page 15
o "Install Drivers" on page 17

o "Unsigned Driver Installations" on page 26
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1.1 Uninstall Previous Versions

If you have Tag Writer installed on your PC you must uninstall the version you have before you can install a
new version. Use the procedure below that is applicable to the Windows® version on your PC.

1.1.1 Uninstall for Windows XP

=z

Click the Windows Start button in the lower left corner of the screen to open the Start menu.

& lwonle Chrome
o Microsoit Office Dutlook
@0 “hcrosall Wisual Stadia 210
¥ Hotepad

i= “crosedt Ollice Word 2007 | | My Music

B visunl Shude 2005 #6d Or... Qj [P -
¥ Show Deskbop

o

i Mecrasalt Office Exvcel J00F
B8 b masder 9

B saiiis

#%. shortouk bo portmon. mes
&8 T Flach Progeareies 4
':ﬁ S, Sarvar Sonfiguratio Ma... t_j) i 0| Suppaet:

B Shum Mansgerent Uiy ,—}Eﬁﬂh
[E3 Steceteut e O] Dbl Do ..

_ﬂ Frinbers and Pacoss

Wl Frograms D

Lo OFf Sl iDser
& ©

.r', gtart [ a5 I A #2 TagWriter - Micrcan

Select Control Panel.
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Repair

Find Tag Writer on the window that comes into view. Right Click the file to open an option menu. Select

the Uninstall option to remove the file.

1.1.2 Uninstall for Windows® 7

Click the Windows Start button in the lower left corner of the screen to open the Start menu.
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Select Control Panel.
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Adjust your computer's settings
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<= Programs
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Adjust screen esoluton
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Ease of Access
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Select Uninstall a program from the Control Panel window.
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“=7  Currently installed programs Totalsize: 231 GB
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Find Tag Writer on the window that comes into view. Right Click the file to open the option menu. Select

the Uninstall option to remove the file.

1.1.3 Uninstall for Windows® 8

0@

Push the Windows key plus the C key at the same time. The Charm Bar opens.

Select the Search icon
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Control Panel

L

(
Calendar E.L-: h

Default Programs
Dow v 17,683.58 4653 ™
FTSE 100 V6,51
NIKKEI 225 A 20,376.59 +264.

Finance

Reading List

I®EL ntrol Pane
() [ » Control Panel »

Adjust your computer's settings

? System and Security
2} atu

User Accounts
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Select Uninstall a program from the Control Panel window.
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Panel » Programs » Programs and Features
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Control Panel Home

Uninstall or change a program

) Turn Windows features on o
off

Install a program from the
network

Organize +
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Change, or Repair.
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Find Tag Writer on the window that comes into view. Right Click the file to open an option menu. Select
the Uninstall option to remove the file.
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1.2 Install Tag Writer
Open the Tag Writer Installer.

Select the setup.exe file. The Tag Writer Setup Wizard comes into view.

15! TagWriter - b
Welcome to the TagwWriter Setup Wizard (.l

The inztaller will guide you through the steps required ta install T aghw/riter on your computer,

WwARMIMNG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximurn extent passible under the law.

Cancel < Back

i TagWriter = =

Select Installation Folder [
= ;I
The installer will install T agwriter to the following folder.

Ta install in thiz folder, click "Next". To install to a different folder, enter it belows or click "Browss".

Folder:

C:hProgram Files L0 Browse. ..

Disk Cost...

Install TagWriter for yourself, or for aryone who uses this computer:

Cancel < Back

Click Next. The Confirm Installation screen comes into view.

Click Next. The Select Installation Folder screen comes into view.

Doc. No.: M1044-TAG Rev.: 1
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1l TagWriter

Confirm Installation

The inztaller iz ready to install Tagwriter an your computer.

Click “Nest" to start the installation.

Cancel

< Back

Click Next. The Installing Tag Writer screen comes into view.

]

) TagWriter
Installing Tagwriter [
Tagwiiter iz being inztalled.
Please wai...
< Back Mest >
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Wait for the installation to complete. When the installation ends, the Installation Complete screen comes

into view.
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Installation Complete

Tagwiter has been successfully installed.

Click "'Close" to exit.

Pleaze uze Windows Update to check for any critical updates to the MET Framework.

Click Close.
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1.3 Configure Tag Writer
1.3.1 Registration Center Dialog

To complete the registration procedure you must be connected to the internet. When you first run the Tag
Writer you will be prompted to register yourself as an installation center. You will first see the Centre Details
screen.

Centre Details H

Installation Centre ID: | 1436

Centre Name: I

Country:

Province:
City:

Address:

Area Code:

Fax:

|
Tel: |
|
|

Email:

Type the applicable information into the fields. Click Update. The Registration screen will come into view.
1.3.2 Register Tag Writer
Registration = =

||JJ Corcel |

To obtain a new key contact:
(Quote Company 10, Product 10, Offine 1D):

Email techsupport@ati-africa.co.za
Tel.: +27 21 526 9100

Company ID: First Time ugers

E=piry Date: First Time users

Product D: Firt Time users

Offlire 10: |85111F8M4FD1?580583CF31 BAaAD5EE

Registration Typ
’7 & Online " Offline

| |

Note the Offline ID. Type this into the blank field at the bottom of the window. Click Submit Key.
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This will assign a Company ID and a Product ID to be used the next time a registration is required. This
original key can be used to assign the Company ID and Product ID even once it has expired. You will then
get a message telling you the key has expired. You can then follow the steps below.

1.3.3 Renew Registration
Registration = =

1 J J Cancel

To obtain a new key contact:
(Quate Company 10, Product 10, Offine 1D):

Email techsuppart{®@ati-africa.co.za

Tel.: +27 21 526 9100
Company |D: 2
Expiry Date: 07-07-2016

Product |D: 1

Dffline 1D {35111F 844 4FD1 753D E63CF1 6AAAD GBE

Reqistration Type
* Online " Offine

The next time a registration is necessary, the registration dialog will come up as in the screen above. You will
have two options available: an online or offline registration.

Online

To use the online method to register you must select the Online radio button and then click the Submit Key
button. A valid key in the AVI database is necessary. If one is not available to you, call, 1-877-OPW-TECH
(877-679-8324) and request another. It is recommended that you use this method of registration when you
first use the Tag Writer as it will give you a longer period of use before it becomes necessary to re-register.

Offline

If you cannot use the online registration method you must email your company ID, Product ID and Offline ID
to OPW Fuel Management Systems Technical Support. An offline key will be sent to you. Paste this key
into the text box that becomes available when you click the Offline radio button. Click the Submit Key
button and you will again be able to use the Tag Writer as usual.
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1.4 Install Dri

vers

1.4.1 Windows XP

i Internet
Internet Explorer
+| E-mail
J Cutlook Express

) My Documents

ﬁ My Pictures

) My Music

v MSM

® ‘Windows Media Player
,:3 ‘Windows Messenger
'.@ Tour Windows xP

‘13 | Files and Settings Transfer
‘Wizard

w Open

Explore

E? Control P Search,,.

Set Progr  Manage

Defaults i
Map Metwork Drive. ..

% Comnect’  pisconnect Metwork Drive. ..

}:é Printers = Show on Deskkop
Rename

@ Help and Fropetties
)—) Search

&l Programs  »

ERun...

Log OFf E Turn Off Computer

#istart | & 5 & |

B Fle acton Yow Window Help

ioixi

e~ | 0m & 2m 3
=i il System Tools

(L) Evenk Viewer

g Shared Fokders

31 4 Local Users and Groups

8] Conputer Mansgemert {Locs) -—E-F
Batteries

) Performance Logs and Alert: B4
<

Sl
|

A Device Manager < .

= {5 Stoeage "

] @ Remawable Storage 1
Dk Defragenenter

sk Management ®

- [ Services and Apphcations i

o

G} U8 <> Senad
A Ports (COMBLPT)
o Priner Port (LPT1)
@ Sound, video and gane controliers
System devices
Universal Serial Bus controlers

Select Device Manager from the list on the left side of the window.
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Right click My Computer. Select Manage from the dropdown to open the Computer Management screen.
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=) Fle Action Vew Window Help JISTEETE

> | BE &S 2m A

E Coputer Management {Local)

E1-jiy System Tooks
¢ Ee{] Event Wiewer
. Shared Folders < Disk drives

- #5 Local Users and Groups - Display adapters
g Performance Logs and Alert: 2 DNDJCD-ROM drives

= Device Manager ~{&g Human Interface Devices

Storage 2 IDE ATAIATART contrallers
Remavable Storage > Keyboards

@ Disk Defragmerisr +7") Mice and other painting devices
: Disk Management & Monitors
{8 services and Applications - Metwork adapters

L Other devices
A} US < Serial
5 Ports (COM #LPT)
W printer Part (LPT1)
B, Sound, video and game controllers

System devices
~& Universal Serial Bus controllers

T — |
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There are 2 sets of drivers that must be installed. Typically, Windows XP installs the site controller (USB
Serial Port or Silicon Labs CP210x USB to UART Bridge) for you however it won't install the Saturn 6000
(OTi Reader USB Com Port). If either doesn’t get installed correctly they will appear in the device manager

under ‘Other Device'. If this is the case you need to do the following:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

the Windows Update Web site (with your permission).
FRead our privacy policy

software?

o)

Click Mesxt to continue.

I Next > I

‘Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, of on

Can Windows connect to windows Update to search for

€ Yes. this time only
€ ‘es, now and every time Ect a device

Cancel

Select ‘No, not this time’ and click ‘Next'.

Found New Hardware Wizard

This wizard helps you install software for.

USB <-> Senal

g2 of floppy disk, insert it now.

‘What do you want the wizard to do?

1 Install the software automatically |

nls

Click Next to continue.

< Back I Hest > I

') If your hardware came with an installation CD

Recommended]

Cancel |

Select ‘Install from a list or specific location (Advanced).'
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Found New Hardware Wizard

Please choose your search and installation options. .E;jg\

% Search for the best diver in these locations.

Use the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best diiver found will be installed

I™ Search removable media (floppy, CO-ROM...)

¥ Include this lacation in the search:

IC.\Ducumenls and Settings'Robhhy DUCumEI’]lS\SEj

= Dot search. | will choose the diver to install.

Chooge this option to select the device diiver from a list, ‘Windows does not guarantee that
the driver you choose will be the best match for pour hardware

< Back | Mext » | Cancel |

Now select ‘Include this location in the search’ and deselect ‘Search removable media’.
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If you know the location of the drivers provided type itin to the text area provided. Alternatively, select

‘Browser’ and locate the driver folder.

Hardware Installation

L] E The software you are installing for this hardware:
-
0TI Reader CDC

haz not passed Windows Loga testing to werify its compatibility
with Windows XP. [Tell me why this besting is important. |

Continuing pour installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that pou stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anpway | OF Instalistion

If at any point you get presented with the following dialog, click ‘Continue Anyway.'
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1.4.2 Windows 7

_—
| Getting Started » S
! Connect to a Projector —
= Calculator
Sticky Notes
(% Snipping Teol
..?;ﬁ Paint
il ¥PS Viewes LT
3 ¥ Manage
éﬁ Windows Fax and Scan Meg network drhves.
% Remote Desktop Connection sl ko
Show on Desktop
Q‘ Magnifier Rovamia
¥ All Programs
| Seanch orogroms ond fies

[He  fetion Yuw Help
L 3] o M o BB R

% Computer Management lLocal | 2 g WIHIVM Actions
a {1} Symem Tooks @ Baneies =
(D) Tk Scheduler 8 Compues e ™
5 [l Evere Viewse 5 g Dk s Wgre Acticen v
il Shared Folders & Duspley scapters
o 88 Local Users e Grewaps. o] DVDVCD-ROM deves
17 Performance 55 Human Interface Devices
i Do Mansger o —
a 52 Sorage = Keyboards
= Mice and oth g deviees
By Senices and Applications & Monitors

£ Metwork adagters
4 [ Cahes devices
i VS8 <> Seal
# 7§ Ports (COM & LPT)
T Peste: Port 1LPTY)
% Sound, video and game controllers
i*wm
¥ Universal Seriad Bus controllers

Select Device Manager on the left side of the window.
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» & Shared Folders
» & Local Users and Groups
» (@) Performance
= Device Manager
4 23 Storage
(= Disk Management
5 4 Services and Applications

& Computer Management [E=n[EcE ===
File Action View Help
=5 2EO0IBE = E &S
& Computer Management (Local|[ - WINZVM Actions
4 [f} System Tools » A9 Batteries e N
» () Task Scheduler > .8l Computer
» [3] Event Viewer More Actions

b Disk drives

> M, Display adapters

g4 DVD/CD-ROM drives

» B Human Interface Devices

> L IDE ATA/ATAPI controllers

» .20 Keyboards

> Mice and other pointing devices
> Monitors

» & Network adapters

a-[[5) Other devices

i Ll USB <-> Serial

4 ' Ports (COM & LPT)

i LI Printer Port (LPTI)

% Seund, video and game controllers
»-78 System devices

> § Universal Serial Bus controllers

There are 2 sets of drivers we need to install normally Windows 7 installs the site controller (USB Serial Port
or Silicon Labs CP210x USB to UART Bridge) for you however it won’tinstall the Saturn 6000 (OTi Reader
USB Com Port). If either doesn’t get installed correctly they will appear in the device manager under ‘Other

Device'. If this is the case you need to do the following:

o Update Driver Software - USB <-> Senal

How do you want to search for driver software?

2 Search automatically for updated driver software
Windews will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
cettings.,

% Browse my computer for driver software
Locate and install driver software manually.

l_ Cancel |

Select ‘Browse my computer for driver software.’
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K5 L Updste Driver Software - OTI Reader CDC (COME)
Browse for driver software on your computer

Search for driver software in this location:
\Users\BOB\Downloads! SenialUS8Drivers Saturnc000 4l o e

V] Include subfolders

& L K i
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Neax || Cancel |

If you know the location of the drivers provided type it into the text area provided. Alternatively, select
‘Browser’ and locate the driver folder.

= Don'tinstall this driver software
You should check your manufacturer's website for updated driver software

for your device,

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
infermation,

| See details

If the dialog above comes into view, select Install this driver software anyway.
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1.4.3 Windows 8

08

Push the Windows key plus the C key at the same time. The Charm Bar will open.

Tuesday
July 7

Select the Search icon

Now type ‘Device Manager’ into the search bar and select the Control Panel option which appears.
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Device Manager = =

File Action View Help
€= @ 0l
4 |2 windvm

> & Audic inputs and outputs
> 3 Batteries

1% Computer

(— Disk drives

& Display adapters

5 DVD/CD-ROM drives

Uﬁ, Hurman Interface Devices

C IDE ATAJATAPI controllers
22 Keyboards

B Mice and other pointing devices
B Monitors
2 Network adapters
|3 Other devices

s OTI Reader USB Com Port
3 Ports (COM & LPT)
T3 Printer Port (LPT1)
T3 USE Serial Port (COMS3)
Print queues
Processors

[

[N

FS m [TH]

Sound, video and game controllers
< Storage controllers

M Systern devices

§ Universal Serial Bus controllers

There are 2 sets of drivers we need to install, the normal Windows 8 installs the site controller (USB Serial
Port or Silicon Labs CP210x USB to UART Bridge) for you however it won’t install the Saturn 6000 (OTi
Reader USB Com Port). If either doesn’t get installed correctly they will appear in the device manager under
‘Other Device'. If this is the case you need to do the following:

1.4.3.1 Installation of Drivers

Right click the driver you need to install and select the update driver option.

C(—) I Update Driver Software - OTI Reader USB Com Port

Windows encountered a problem installing the driver software for your device

Windows found driver software for your device but encountered an error while attempting to
install it.

OTl Reader CDC

s

The third-party INF does not contain digital signature information,

If you know the manufacturer of your device, you can visit its website and check the support
section for driver software.

Close
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If you encounter the above error message please move onto ‘Enabling unsigned driver installations’ before
returning to the next step.

L Update Driver Software - OT| Reader USB Com Port

How do you want to search for driver software?

& Search automatically for updated driver software |
Windows will search your computer and the Internet for the latest driver software |
for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software /

Locate and install driver software manually.

Cancel

Select ‘Browser my computer for driver software.’

@ L Update Driver Software - OTI Reader USB Com Port

Browse for driver software on your computer

Search for driver software in this location:

Browse...

[¥] Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device and all driver
software in the same category as the device.

Cancel

If you know the location of the drivers provided type itin to the text area provided. Alternatively, select
‘Browser’ and locate the driver folder.
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\/.

%] Windows Security

@ Windows can‘t verify the publisher of this driver software

2 Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(:\Z) See details

If the dialog above comes into view, select Install this driver software anyway.

1.4.4 Unsigned Driver Installations

08

Push the Windows key plus the C key at the same time. The Charm Bar will open.

win8test

Select Settings from the Charm Bar
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Reading List

Settings

Personalise
Tiles

Help

B
pow ¥ 17,644.96 38,62 T:__l
FISE100 ¥ 6513412227

NIKKEI 225 & 20376.59 ~264.47

Calendar

Network

Finance E

Notifications

Select ‘Change PC Settings’ at the bottom right of the screen.

Doc. No.: M1044-TAG Rev.: 1
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67 Unavailable

)

Power Keyboard

Change

Personalise

Wiew recently used settings

Select ‘Update and Recovery’ at the bottom of the menu on the left.

Page 27 of 54
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Refresh your PC without affecting your files

I your PC isn't runining ‘wed, you can nefresh it without 10sing vour pholos,
i, videds and other personal files

Gt started

Remove everything and reinstall Windows
I you want to recycle your PC or restart completely, you can meset it to its
Factory sethings

Get started

Advanced start-up

Start up from a device or disc [such a5 2 USB drive or DVTY). change \Windows
SIAMT-UD SEMnGgS o festare Windows from a system image. This will restart
your PC

Restart now

Select ‘Recovery’ from the menu.

Choose an option

Continue

a Exit and continue to W

B -
Troubleshoot
Eafreth or reset your P, or e
advanced took

Turn off your PC

Select ‘“Troubleshoot.’
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Advanced options

Select ‘Advanced Options.'

© Advanced options

Select ‘Start-up Settings.’
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\ber to choose from the options below:

1) Enable debugging
Z) Enable boot logging
-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt
) Disable driver signature enforcement
) Disable early launch anti-malware protection

9) Disable automatic restart after failure

Press F10 for more options

Press Enter to return to your operating system

Push ‘7’ on the keyboard.

You can now return to "Installation of Drivers" on page 24 above.
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1.4.5 Windows 10

o Click the link below (or copy and paste into a browser) to get the necessary Issuing Unit drivers.

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dropbox.com_sh
9w5ed6bvOvpybrm AABZqToW-5Fntg7WkJDH4vs 1NRa-3Fdl-3D0-26preview-3DCP210x-
5FVCP-5FWindows-5Fnew-
5FSC.zip&d=DwMFAg&c=I1BOdtJkw7mis4tB3vCHqFQ&r=lwPB971DNGgZC X8FFFYm
CpCReG3HNeD5v-2-Z8iCw&m=8VCMnDP9XKP0OoQEXymVx9J
nfkpUIbGdSni3FsTztjQ&s=el3fZtxN-Cm89VG9halHsKE1dFo jMOIWC2ek9ZKaCg&e=

o You will find the zip folder, CP210x_VCP_Windows_new_SC.zip.

o Click the Download button to save this folder to your PC.
e When the download is complete, extract all files to a new folder on your PC.
o Find the version of Windows 10 (32-bit or 64--bit) that is installed on your PC:

&R

= Rightclick the Start button.

= Click System.

System type 64-bit operating system, x64-based processor

= The System type will come into view

« Ifthe System type shows the 64-bit operating system, you must install the 64-bit
version of the driver: CP210xVCPInstaller_x64.exe.

+  Ifthe System type shows the 32-bit operating system, you must install the 32-bit
version of the driver: CP210xVCPInstaller_x86.exe.

« Make sure that the setup files are run as Administrator so that these files are installed correcily.

@ NOTE: If you have a problem with the driver installation, call Tech Support at (877)-679-8324.
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dropbox.com_sh_9w5ed6bv0vpy6rn_AABZqToW-5Fntg7WkJDH4vs1NRa-3Fdl-3D0-26preview-3DCP210x-5FVCP-5FWindows-5Fnew-5FSC.zip&d=DwMFAg&c=IBOdtJkw7mis4tB3vCHqFQ&r=lwPB971DNGgZC_X8FFFYm_CpCReG3HNeD5v-2-Z8iCw&m=8VCMnDP9XKP0oQEXymVx9J_nfkpUIbGdSni3FsTztjQ&s=eI3fZtxN-Cm89VG9haIHsKE1dFo_jMOIWC2ek9ZKaCg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dropbox.com_sh_9w5ed6bv0vpy6rn_AABZqToW-5Fntg7WkJDH4vs1NRa-3Fdl-3D0-26preview-3DCP210x-5FVCP-5FWindows-5Fnew-5FSC.zip&d=DwMFAg&c=IBOdtJkw7mis4tB3vCHqFQ&r=lwPB971DNGgZC_X8FFFYm_CpCReG3HNeD5v-2-Z8iCw&m=8VCMnDP9XKP0oQEXymVx9J_nfkpUIbGdSni3FsTztjQ&s=eI3fZtxN-Cm89VG9haIHsKE1dFo_jMOIWC2ek9ZKaCg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dropbox.com_sh_9w5ed6bv0vpy6rn_AABZqToW-5Fntg7WkJDH4vs1NRa-3Fdl-3D0-26preview-3DCP210x-5FVCP-5FWindows-5Fnew-5FSC.zip&d=DwMFAg&c=IBOdtJkw7mis4tB3vCHqFQ&r=lwPB971DNGgZC_X8FFFYm_CpCReG3HNeD5v-2-Z8iCw&m=8VCMnDP9XKP0oQEXymVx9J_nfkpUIbGdSni3FsTztjQ&s=eI3fZtxN-Cm89VG9haIHsKE1dFo_jMOIWC2ek9ZKaCg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dropbox.com_sh_9w5ed6bv0vpy6rn_AABZqToW-5Fntg7WkJDH4vs1NRa-3Fdl-3D0-26preview-3DCP210x-5FVCP-5FWindows-5Fnew-5FSC.zip&d=DwMFAg&c=IBOdtJkw7mis4tB3vCHqFQ&r=lwPB971DNGgZC_X8FFFYm_CpCReG3HNeD5v-2-Z8iCw&m=8VCMnDP9XKP0oQEXymVx9J_nfkpUIbGdSni3FsTztjQ&s=eI3fZtxN-Cm89VG9haIHsKE1dFo_jMOIWC2ek9ZKaCg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dropbox.com_sh_9w5ed6bv0vpy6rn_AABZqToW-5Fntg7WkJDH4vs1NRa-3Fdl-3D0-26preview-3DCP210x-5FVCP-5FWindows-5Fnew-5FSC.zip&d=DwMFAg&c=IBOdtJkw7mis4tB3vCHqFQ&r=lwPB971DNGgZC_X8FFFYm_CpCReG3HNeD5v-2-Z8iCw&m=8VCMnDP9XKP0oQEXymVx9J_nfkpUIbGdSni3FsTztjQ&s=eI3fZtxN-Cm89VG9haIHsKE1dFo_jMOIWC2ek9ZKaCg&e=
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Section 2 RFN Configuration

An instructional video, "AVI - Programming the RFN," is available on the OPW Global channel on YouTube.
Scan the QR code below or use the link to open the video in a browser.

https://www.youtube.com/watch?v=U6cvhWNegpE

To do this procedure you must have:
o Tag Writer software
e Issuing Unit
« RFN to be configured

Open the Tag Writer software and make sure that your Issuing Unit is connected to the correct Com Port that
shows on the Main Screen.

Commands Options Help @
) ) B =) = —
I 4 €& @& & | =]
Exit Detect Read Tag ‘Write Tag New Tag About RFN Setup Diagnostic
|
LA g
Tag Function A -Vehicle Tag ~ \ I 'm Detected Vehicles | Vehicle Registation
Yehicle Registration 1]
Mac -
. om Port
Data Structure Version 20 [—j
Encrypted 0 - No Encryption 2 =
Odometer Pulses/km 0 SC Number
Current Odo 0 SCo v
Engine Current Hrs 1]
Engine Pulse/Hr 1]
- I VID

1. Select RFN Setup from the Tag Writer Main Screen. The RFN Unit Configuration screen will
come into view.


https://www.youtube.com/user/opwglobal
https://www.youtube.com/watch?v=U6cvhWNeqpE
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RF Unit Configuration

Unit # Serial #

XX XXXXXXX

Parameters

Unit number: I ] Scal

wowscs [ et s |
Use master SIC for drectcommands: | On  Off |
R - Y
Sot = i
passive tag sera: | _Get |

RFM seri: ]

ety sokaoe:: ) e |
Workngtme: | _Get | Reset|

Chck the "Save Exit” button to vrite the

CurentCons. | Gt | selected RN to the REN text box on the
main form

Time to shutdown: 0 mil se

The shutdown bme has a factor Get Al

of 10 any urits wal be truncated, Bxit | Save & Ext |

&

£

el llelel g

R
&

Select the applicable Serial Number from the list.

o b~ 0N

change.
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Select the Scan button. Wait for the serial numbers to show in the list (in the top left of the screen).

In the Modify RF Unit Number panel type the correct Unit Number into the Change to field.
Click the Change button. The Unit Number adjacent to the applicable Serial Number in the list will

6. Click Exit to complete the procedure. You can now program the RFN numbers in the Fuel Site

Controller.
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2.1 ARTWare™ AVI Configuration

For more information on ARTWare, refer to the M3034 ARTWare Fuel Control Software Reference Guide.

Open the ARTWare FSC Configuration Utility.

2= ARTWare .13 - GregSte.mdb ; IAT SETUP - X
File View Global Settings Online Connection  Help
SeelD | Shot Mame | Address | city | Stere | Zo Code 4
000 L&T SETUP 6300 Santa Fe Dmve  Hodghme 1L 60A25
001 OPWFUELSITE €300 SantaFeDmve Hoedokms IL
002 ROGERS 6300 Sanva Fe Dive  Hodghms 1L
003 RWCK €300 Santa Fe Dive  Hodgkne  IL
004 0DOMBUG €300 Sarta Fe Dnve Hodghns 1L
005 HO0000ididd 6300 SanaFe Dive Hodglns IL
010 407 €300 Santa Fe Dnve  Hodghinz IL
Site 1 Pump Controllers ™ Fumps 1 Temnals
Sie Infoemanon Communcabon Option:
Site 1D Cr Drect >
Shart Name AT SETUP - COM Port Settngs
Address [£300 S ria Fe Dirve Pat [comiz_ <]
Ciy [Fodgims sue I E":d ﬂ:" B0 -
Zip Code r.__ ataBis |7 =]
P Paty [even =]
(70814854200 . sioplts [ ]
~ FSC3000 Inf
Sensl Number Fi 2 [ED
Addtional Optons
HNon Intervenbon Mone - ™ Enter Odometer o FIT
Nene
Dzplay Type Fleet Link I Enabie Dusl Language
1 AVI
I

1. Onthe "ARTWare" Home Screen, select the site to be configured from the listin the top panel.
2. In the Additional Options panel, select AVI from the Non Intervention dropdown.

3. Click Save.

4. Selectthe Pump Control tab.

= ARTWare 3.13 - GregSite.mdb : IAT SETUP = X
File View GlobalSettings Online Connection Help
Controller ID | Installed | Unit Type | Aflow Hose Restrictions

1

2 Yes PCM No
3 Yes PCH No
4 Mo PCH Mo
5 Yes PCM No
6 Yes KB800... No
7 Mo PCM Ho
g No PCH Ho

ile T Pump C: 1 Burnps < AN Terminals Y etworks

Pump Contioller
W frstaled
Controfler ID: I‘I hd
Unat Type; IDPC -]

™ Aflow Hose Restiictions



https://www.opwglobal.com/docs/libraries/opw-fms/manuals/opw-fms-manuals/m3034-artware-reference-guide.pdf?sfvrsn=571e60c7_4
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5. Inthe Pump Controllers tab select the applicable Pump Controller to be used from the list in the top
panel

6. Selectthe Pumps tab.

= ARTWare 3.13 - GregSite.mdb : IAT SETUP = X

File View GlobalSettings Onling , ©=====s==
B3 RFN Setu 2 X
~

|

1 Yes 1 3/ 10 [Reng [Aesisl Number | Insctivity Timeout | Pump Number used/iesumed I
2 Yes 2 4 / 1
3 No 3 0 10
¢ ot 30, 03 3 : Faie
5  MNo 5 0 10 |3 3 H Falre
6 No 3 ] 10 .
7 N 5 3 0 False
o 7 0 10
g N s ‘o 10 (8 3 0 False
o / 7 3 [1] False
8 3 2 False
Site /[ 3 3 0 Fale Networks
r Pumps for Controller ¥1 (DPC) }? g 3 E:::
4 = 12 3 0 False o
Posion]1 -] I e | 13 3 2 Fakse
Purp 8T 7 ¥ Usepum |14 3 0 False Delete
3 i
PollID: 3/ Fsm 3 0 & Resel
/ Max O
/
RFMN Serial Mumber:
Inactivity Timeout |3 | I Save Read |

First Pul
Fuebngl

/
/
AV T
0w
Advanced Misg iy

7. On the Pumps tab, click the Advanced button in the AV/ panel (in the bottom left of the screen). The
"RFN Setup" screen will come into view.

8. Select the applicable RFN# to be configured from the list panel.
9. Enter the Serial Number of the applicable RFN in the RFN Serial Number field.

10. Check the Pause/Resume box if the Pause/Resume option will be used. This option lets the user stop
fuel dispensing for a specified time and not close the sale.

11. Enter the applicable (user preference) interval (in seconds) for the Pause/Resume option in the
Inactivity Timeout field. The default value is three (3) seconds to a maximum of 999 seconds.

NOTE: Do steps 8 thru 11 again to configure additional RFNs.

12.  When all applicable RFNs have been configured, click Save.

13. Click OK to close the RFN Setup screen.

Doc. No.: M1044-TAG Rev.: 1
Page 35 of 54




e@ petrn Vend Doc. No.: M1044-TAG Rev.: 1

FUEL CONTROLS Page 36 of 54

- 4 3.13 - GregSite.mdb : AT SETUP - X
File View GlobalSettings Online Connection Help
3 30
2 4 30
No 3 0 wo 10 60 60 €0 10
No 4 0 00 10 E0 60 &0 10
No 5 0 100 10 60 60 60 10
Mo ] 0 100 10 1] €0 60 10
No 7 0 00 10 60 80 €0 10
No 8 0 100 10 60 60 60 10
Sie T Pump Controliers: Y |Pumps
r Pumps for Controller #1 (DPC) r~ Hoses
Posiliemm ¥ Instaled Product Type:  Tank #: Totalizer:  Total:  Instaled] RFNH Save
Pump [T [F Use purp sentiy T [unLEaDED ~] [Tank1 =] [77 [7 F 1 = Delete
PollD:[3 ¥ Suppots dolat auth 2 [mipGRaDE <] [Tank1~] [0 o [ = T
MaxQuantty [ 100 3 [PREMUM  ~] [Tank1~] [0 fo P [[Mone =
4 [UNLEADED <] [Tank1<] 0 [o | o™
5. [UNLEADED =] [Tokiz] [0 [ r 3
6 [UNLEADED ~] [Tank1~] [0 o I None ~]
b4 Homior 7. [UNLEADED =] [Tk iz] [0 [0 r [iee =]
Handle
i o L 8 [UNLEADED ~] [Tank1~] [0 o I Nore ~]
o Mis'g Pulse(sec) 30
Fiest Pulse[sec) I_Eﬁ Send Cleat Read
Fuebng{min) 5

14. Back on the Pumps tab, Select the applicable Position number (Pump) to set up an RFN.

15. Inthe Hoses panel, select the applicable RFN number from the RFN# drop-down(s) to be used for
each of the product types that have been defined. All configured RFN numbers will be shown in the
drop-down list.

16. Click the Save button to complete the RFN configuration in ARTWare.
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2.2 LED Configuration

Log in to InSite and do the steps in the procedure that follows.
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==

oti

mm-

1.

Select the RFN button on the ribbon on the left side of the screen.

o VIS ADMIN MAINTENACE REPORTS INSTE

n -

sleng  v[>

RFN USER INTERFACE

0
T

2. Selectthe | Tif Edit button for the applicable RFN number (the icon will change to a red Edit button

when clicked and the screen that follows will come into view).

RFN USER INTERFACE

RFN Polling

on

3. Make sure that ON is selected in the dropdown for each of these fields:
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LED Control Reset

LED POWER UP STATE

Battery Change Control
d. Status

4. Clickthe UPDATE button.

T o

o

51554 54 541 ]

5 o 7 7 o 7 o 0 0 0 7 7 0 N

5. The two messages above will show (No Restart Required, Updated data successfully).

NOTE: A question mark (?) in a field shows that the software has not completed a query of
that parameter. This is normal.
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2.3 Advanced RFN Configuration

RF Unit Configuration

Unit £ | Serial £ | Modify RF Unit Number —Firmware

l— Main: I
Current:
HAL: I
I a
Change To: Sarvice: I
ﬂl Utilities: I =
|
|
|

(]
m
iy,

(]
m

£l

e

Boot Protocol:

~Parameters

Boot:
Unit number: I 5can
Master 5/C = I Get | Set | s
Get All

Use master 5/C for direct commands: I On Off |
[RFN LED Control: | LlJ et | Set |
Slot = | Get | Set |
Passive tag serial: I Get |
RFN serial: I
Battery voltage: I Get |
Working time: I Get | Reset |

I Get Reset | Click the "Save Exit” button to write the
B —I selected RFN to the RFM text box on the

main form
[‘I’lme to shutdown: I 0 Semnds) = | Set |
The shutdown time has a factor Getal |
Exit | Save & Exit I

of 10 any units will be truncated.

(]
m

;b

(]
m
iy,

2.3.1 RFN LED Control
Select option 2, External LED Control.

2.3.2 Time to Shutdown

The RFN takes this many seconds to shut down. The timer is reset since the last time something changed the
state of the RFN (movement or a command). If you find the RFN is shutting down during transactions, this
option should be increased.
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2.4 Diagnosis Utility

" Easy Fuel Diagnosis Utility B
Select Configuration Type
Passead T Adcisonal Info.
Wi Iniet Antere | N A
Passive Tag as Iniet Anternna | o § [ |
Pagse Tag Oy ||':'_ I"_

Fiassive Tag Combo Test | I A
I AE
lom I

R Test Suite Stop s Tests |
. VID Sesis Reset !l

RFN Number: L

Senns will not be sucoessfd if VIDJRFN
e cham,

The dialog above is used by an installer to diagnose a communications issue on site.

2.4.1 General Configurations

« The number of times a test occurs is calculated by the total number of text boxes.

+ You must specify the VID and/or the RFN to be used before you can start the test. The applicable
text box(es) become available when you select the Test Suite.

« Make sure all proximity devices are in range of their applicable antennas before doing a full suite of
tests.

e You can only do one test at a time. Other actions cannot be done while a test is in progress.
o IfaTestor Test Suite must be stopped, click the Stop all Tests button.
« Click the Save Report button to save test information.

« Click the Resetbutton to reset the form and all saved tests. Make sure all necessary tests are saved
before you reset so important data is not removed.

2.4.2 VID Comms Test

1. The VID Comms Test does a check on the communication between the site controller and the
VID.
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2. The NID Test tests the function of the NID. This test communicates the NID's serial number
through the VID and if the VID give a result to the Site Controller the test fails.

3. VID Read/Write tests if the VID can keep and return data to the host PC. This procedure reads the
data off of the VID and then writes the read data back to the VID.

2.4.3 Passive Tag as Inlet Antenna

Easy Fuel Diagnosis Utility

Select Test

Passed Total  Additional Info.

VID Comms Test | |[J / |ID

NID Test ‘ o /[0

VID ReadWirite Test ‘ o ;o
[ToTs @

[To—Ts @

[Ty [0

Run Test Suite ‘ Legend Stop al Tests

= Mot run
VID Serial: Reset
@  =Running
RFM Mumber:

Scans will not be successful if VID/RFN comms @ = Complete
are down,

Save Reports

Close

ks

1. The VID Comms Test tests the communication between the site controller and the VID.
2. The RFN Comms Test tests the communication between the site controller and the RFN.

3. The Passive Tag Comms Test tests the communication between the site controller and passive
tag through the RFN.

4. VID Read/Write tests if the VID can keep and return data to the host PC. This procedure reads the
data off of the VID and then writes the read data back to the VID.

5. The RFN Signal Test gets the signal strength of the RFN and shows the average signal during
the test.

6. The VID Serial via Passive Tag continuously does a check to make sure that the serial number
of the passive tag is in the memory of the VID.
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2.4.4 Passive Tag Only

Easy Fuel Diagnosis Utility E

Select Test

Passed Total  Additional Info.

RFN Signal Test | I 0 / I 10 _
RFM Comms Test | I 0 / I 10 -
Passive Tag Comms Test I I 0 ! I 10 -
Passive Tag Read/Write Test | I 0 / I 10 -
| | 0 / | 10 )
| o [wo i
Run Test Suite | legend —————— Stop all Tests |

= Mot run

VID Serial: I _l LI
A li | @  =Running

RFM Mumber: Save Reports |

Scans will not be successful if VID/RFMN comms Iﬁ = Complete

are down.
Close |

1. The RFN Signal Test gets the signal strength of the RFN and shows the average signal during
the test.

2. The RFN Comms Test tests the communication between the site controller and the RFN.

3. The Passive Tag Comms Test tests the communication between the site controller and passive
tag through the RFN.

4. The Passive Tag Read/Write Test is used to do a check of the passive tag to make sure it can
read and write data.
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Section 3 Tag Writer Operation
3.1 Vehicle ldentification Device (VID)
&= Taq Witer - Expiry Date : 07-07-2016 - o IEN|
| Co«imnn.ﬁs Opliaﬁ Help |
) 0 o ] e 7, -
A&y« ¢ &« <« 7 @&
Bl Delect ReadTag  WieTag  NewTap About RPN Sehp  Diagnostic

Tag Funchion A - Vehicks Tog ~ SCMNuem| Delected Vekackes | Viehicke Numbes
Vebicls Rlegistiation i
Product Code
PIN DiffzeP) rre)
Language Code 1-Local
Misage ndeator 0-NetReg
Cand Type 0+ leweabd
P Twpe 0 Swghe DES
Fleuest for Inputs 1 - Drives code
Service Code o
Data Struchae Verson 5 - Avallew
Ddomeder Pulses/km 1]
Currars Dida 1}
Engne Cusent Hrs 1]
Engre Pulse/Hi 1]
1500 Museber i}
Irsstal D.abe 2050707
Expry Date 25077
Code 0 - Neemal Transacton
Vabdty 0+ Inwabd
RET Veazion 1]
Sie D 1]
Fuasng Slshus 1- Suceesshl
Lazt Vigkume 1]
Fuel Grade B - Ary Fuel Type s

| [XML: C:\Programn Files (+86)\0T1 Al [DEVICE - Site Controller

3.1.1 Smart

Tag Issuing Unit
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To edita VID from the Tag Writer you must have a site controller connected. Select the site controller from the
Com Ports combo box that is populated during the initialization.
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3.1.2 Detecta VID

Click the Detect button. The Tag Writer detects all powered VIDs in range and shows them in the list on the
right side of the main window.

& Tag Writer - Expiry Date : 07-07-2016 - o IEd
Commands Options Help
R 4 ® & v =
Ext Detect New Tag About AFN Sehup Diagnostic
Tag Function A -Vehicle Tag - | LIarn | Datected Vehicles | Vebicle
Vehicle R : Idhe 1 01040CB8 test '
e Fopditon a 4< 1 010321 NPCTI 3
o [ Com P, |
ot

FiN Offst[FVV) 0000
Language Code 1-Local [com3isi <]
Mizage [ndcato 0-Not Reg. 5C Nurnbsst
Cad Typa 0« Irrvald 1SC 1 -
Fin Type 0 Single DES <
Reguest for Inputs 1 < Drives code [' iD
Service Code 0 :‘
Data Structure Yersion 5- Avallew —
Odomeler Pubies/km 0 RS0 |
Currert Ddo 0 [ Pivate |
Engine Cumert Hrs o Standalons |
Engire Pulsa/Hr 0 s

Passive
150 Numbes ] Lt — |
Inziall Date 280707 ¢/ Map Type \
Expay Date 2050707 < JGenSecure - ’
Code 0 Noemal Tranzaction \/
Valdty 0-Irrvald RF Und #
RET Vession L]
Site 1D 0
Fussling Status 1 Successhd ™ Autherticate
Last Viohume 0 Shutdown
Fussl Grade 6« Ary Fusl Type v RFN

XML: C:\Program Files (x36)\OT] & DEVICE - Site Controller Vehicles Detected - 2

3.1.3 Read the VID Information

Select the applicable VID from the list on the right panel, right click and select Read from the dropdown or
click the Read Tag button on the toolbar. This populates the memory map on the left panel with the
information currently stored on the tag.

The correct memory map automatically loads when you read a tag/VID. However, the Tag Writer loads
information from the tag so if the tag is new and/or doesn’t have correct information an incorrect memory map
can be loaded. You must manually select the Map Type from the options in the middle of the main window.

3.1.4 Write the VID information

When the tag has been read you can change the information that is necessary for the VID. When complete,
right click the same tag and select the Write option or click the Write button on the toolbar.

3.1.5 New Tag Button

This button is not used at this time.
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3.2 Passive Tags

i Tag Writer - Expiry Date : 07-07-2016 - oIEN
Commands Options  Help |
A7) L) ol &) 26 /i
M &« € & & v <8
Ea Dietect AeadTag  WiteTag HewTag About RFN Setup Disgrostic
Tag Function A-Vehicle Tag =] 'SC Hum | Delscted Vehicles | Vehicke Number
onkregan o T e
D ata Struchure Vession 1 - Cnml;m 1 00930095
Dderneter Puses/kn [
i e F [comzisi =
Eriyrws Curant Hez o
Engine Pulsa/Hr ]
150 Numbes []
Instal Diate SATOT
Expiy Date 50707
Cade: 0 Noimal Tramsaction
Vabdty 0- Irvvalid
RET Version []
Siter 1D o
Fuelng Stalus 1 - Successiul
Last Vokume []
Fusl Grade G- Any Fusl Type
Masimum Volume ]
Minimuen Digance o
Last Didoreter ]
Instales 1D 0
Masimum Ci 0
ol 0-Nore
Cablbustion Odometer ]
Last Rretuel Dste 20150707 ¥
| XML: Generic.aml [DEVICE - Site Controller Vehicles Detected - 3

The passive tags operate in much the same way as the VID however when the tag is detected you need to
enter the RFN number into the RFN Unit #text box. When a passive tag is detected the registration
number has a (P) added to the end.

Push the Shutdown RFN button to shut down all RFNs notin use.

@ NOTE: When Tag Writer is closed it automatically shuts down the last RFN used. It should be
standard procedure to manually shut down RFNs not in use to make sure that they are off.
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3.2.1 Right Click Menu

- V

Read

Write
Calibration
Recalibration
Reset

SC Version
VID Versien
Add Vehicle
Remove Vehicle
Nozzle Test
Speed(kph)
OBD Wizard

Start
End

Odometer

Qdometer & Hourmeter 1
OBD

Heur Meter 1

Heur Meter 2

Heur Meter 2

Passive

» Reset Activity

3

3

3

GOS Unit

———

Start
End

Qdometer
Hour Meter1
Hour Meter 2
Hour Meter 3

Start
End
GOS Unit

Doc. No.: M1044-TAG Rev.: 1
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\

NOTE: Not all the options are available to the Passive tags.

Options

Read: Reads the VID/passive tag.

Write: Writes the VID/passive tag.

Calibration: Opens the calibration submenu.

Odometer: Start or Stop VID calibration or calibrate the VID for a GOS unit. Odometer &
Hour Meter 1: Same as above but for odometer and hour Meter 1. Hour Meter 1-3: Sets the
Hour meter to 14400.

Passive: Calibrates the VID as a passive VID (this is not the same as a passive tag).

Reset Activity: When you start a calibration the Tag Writer hides the other calibration
options. This gives access to them.

Recalibration: Recalibrates a tag.

Reset: Resets the Odometer value or one of the three (3) hour meter values.

SC Version: Gets the Site Controller version number.

VID Version: Gets the VID version number.
Add Vehicle: Adds a vehicle to the list.

Remove Vehicle: Removes a vehicle from the list.

Nozzle Test: Opens the nozzle Test Dialog (not used at this time).

Speed(kph): Opens the speedometer dialog.
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3.2.1.1 GOS Calibration

The procedure for GOS Calibration is shown below.

(=] Tag Writer - Expiry Date : 1 9 3 - X
Commands Options H
o 5 5) 5 o) -
i 4 &« & & ¢« 7 =
Exit Detect ReadTag  WiteTag  NewTag About RFNSetup  Diagnostic
Tag Function A -Vehicle Tag ~ 2 SCNum | Detected Vehicles | Vehicle Registation T
Vehicle Registration LAB VID2 Idie ;L 0 O103EF76 LaB VD2
Mac 1876054628 \ s e gD
} et 0 0103EF8D VID21235
Data Structure Version 20
Enciypted 1 - Enciypted 2 ~
Odometer Pulses/km 0 SC Number
Curent Odo 23541 [sco +]
Engine Current Hrs 0
Engine Pulse/Hr 0 l—
150 Number 0
Install Date 2000/00/00
Expiry Date 2000/00/00
Code 0-Normal Transaction
Validity 0- Invalid
RET Version 0
Site ID 0
Fueling Status 0-Unsuccessful Map Type
Last Volume 0 ‘ [Geneic_5 ~]
Fuel Grads 1 - High Octane T
Masimum Volume 0
Minimum Distance 0
Last Odometer 23541 ™ Authenticate
Installer 1D 2128
Masimur il 0 St
0ilID 0-None v
TAG TYPE: Enhanced VID XML: C:\Program Files (x86)\OTI At [DEVICE - Site Controller Vehicles Detected - 3

1. Select Detect from the top ribbon. The detected VIDs will populate in the list on the right side of the
screen.

2. Selectthe applicable Detected Vehicle.

3. Select Read Tag from the top ribbon. The available information for the selected vehicle tag will
populate in the list on the left side of the screen.

4. Right-Click the applicable VID to be calibrated in the Vehicle Registration column of the list of VIDs
on the right side of the screen. A selection menu will come into view.
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5)

Read

Write
Calibration
Recalibration
Reset

SC Version
VID Version
Add Vehinla

Odometer L Start

@

Odometer & Hourmeter 1 » S & Sa End
0BD > GO? Unit
Hour Meter 1 r
Hour Meter 2 ,’
Houir Metar 3 ’
’
’
’
’
’
- (6
GOS Unit Calibration *

Start Odo: ID
PPE: ISDDD

Calibrate Cancel |

5. Make the selections that follow in the menu path:

Doc. No.: M1044-TAG Rev.: 1
Page 48 of 54

Calibration > Odometer > GOS Unit -the GOS Unit Calibration screen will come into view.

6. Enter the current Odometer reading (in applicable miles or kilometers) in the Start Odo field.

7. Click the Calibrate button.
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(=] Tag Writer - Expiry Date : 20-02-2019 9 - X
Commands Options Help
_ . 7 _ .
5 Vo £ po, po 73 —

I €« €& & & &« 7 @

Exit Detect ReadTag  Wiite Tag New Tag About RFN Setup Diagnostic
Tag Function & -Vehicle Tag ~ SCNum | Detected Vehicles | Vehicle Registation
Vehicle Registration LAB VID2 Idle g g} ggg Eﬁ %BNwIS
Mac 1876054628 r 0 O103EFED VID21235
Data Structure Version 20 P
Encypted 1-Encypt 2 ad
Odometer Pulses/km SC Number
Cunent Odo 23541 SC0 v
Engine Current Hrs 0
Engine Pulse/Hr 0

Jvio
150 Number 0
assive
Instal Date 2000/00/00
Expiry Date 2000/00/00
Code 0-Nomal Transaction .
i Write Successful

Validity 0-Invalid
RET Version 0
Site ID 0
Fueling Status 0- Unsuccessful
Last Volume 0 T
;ueI.Glad\e/ : ; -High Octane T

aximum Y olume:
Minimum Distance 0
Last Odometer 23541 I~ Authenticate
Installer 1D 2128
Masirum Ol 0 ST
0illD 0-None v

TAG TYPE: Enhanced VID XML: C:\Program Files (x86)\OTI At [DEVICE - Site Controller Vehicles Detected - 3

8. Enter the number 8045 in the Odometer Pulses/km field as shown above.
9. Click Write Tag from the top ribbon.

10. Click OK on the popup confirmation screen to complete the procedure.

3.2.1.2 Site Controller Version Window

Site Controller Version Info “

S | 5433_11020d
RF Freguency: I 433MHz
Hardware Version: I 1

Software Version: I 020d

RFN Capable

Enter this dialog window from the right click menu on the VID/Passive tag list.
« Response: This is the actual version number.
« RF Frequency: the Frequency of the Site Controller.

¢ Hardware Version: Version of the site controller’s hardware.
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« Software Version: Version of the site controller’s software.

3.2.1.3 VID Version

VID Version
Tag Serial Mumber: I 010405 57 Vehide Reg Number:
VID Version I VIDApp 010805. Base Version:
Main Version: I VIDApp 010805. Boot Version:
Boot Protocol Ver.: I i non DL HAL Version:

| HALSvc 010801,

Service Version: Utilities Version:

| test

| Base 010801,

| BootApp 010804,

| HAL Vid22 010801

| BootUtis 010801,

This dialog gets the different versions of the VID.

The VID is queried when the dialog opens. The version types are for each label.

3.2.1.4 Nozzle Test
3.3 VID Calibration

Doc. No.: M1044-TAG Rev.: 1
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To calibrate a VID, right click and select the applicable VID. Select Start for the applicable Calibration option.
This section shows the odometer and hour meter options.

The sequence of windows that shows below comes into view. Enter the applicable information:

Start Hourmeter Calibration “

Current Hours: IE

Start Cancel

Enter the current hours on the vehicle to be calibrated.
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Enter the current odometer on the vehicle which to be calibrated.

Page 51 of 54



e petrn Vend Doc. No.: M1044-TAG Rev.: 1

FUEL CONTROLS Page 52 of 54

= V

Appendix A - Re-Register Tag Writer

If you experience issues with a registration that shows expired before its expiration date you can reset your
registration as follows:

1. Contact OPW-FMS Tech Support at, 1-877-OPW-TECH (877-679-8324). You will be given a new
registration key.

2. Go tothe Registration screen and select the Ctrl + Shift & R keys. The screen below will come into
view.

TagWriter

WARNING: Performing this eperation will remove the tag writer key
r’ l . from your system. Do not continue if you have not been instucted to

do so by an OT| Employee.

Do you wish to continue?

3. Select Yes. The screen below will come into view.

TagWriter X

| The registration key was reset successfully

4. Select OK.
5. Tag Writer will close. Re-open Tag Writer.

6. You will be prompted to register again. Enter your new registration key that was provided by Tech
Support.

If you still have issues, call OPW-FMS Tech Support at, 1-877-OPW-TECH (877-679-8324) for assistance.
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Revisions
Revision # ECO Effective Software Version Key Changes ‘
0 1547 3/22/2019 Initial Release
1 1617 71312019 na Add Re-registration procedure as

Appendix
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