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Subject: OPW Offers ARTWare™ Training Video for Pacific Pride Marketers Upgrading to FSC3000™ 

Dear Valued OPW Distributor,  

OPW is pleased to announce the release of a new training video that will guide Pacific Pride marketers 
through the ARTWare™ configuration process needed for OPW’s SmartLock™ replacement solution – the 
FSC3000™ Fuel Site Controller.    

This new video is part of OPW’s comprehensive collection of informational 
resources designed to assist Pacific Pride marketers ensure a smooth 
installation of their SRL site’s FSC3000 Fuel Site Controller prior to the 
Dec. 31, 2014, SmartLock sunset date. OPW’s tutorial video is available 
on OPW’s new Pacific Pride site controller web page, which 
communicates installation procedures, offers a link to the necessary 
ARTWare Setup 3.7 software download and presents a library of 
downloadable announcements regarding the SmartLock transition via a 
convenient “Quick Links” tab. The video is also available on the OPW 
YouTube channel.  

The new ARTWare training video for Pacific Pride marketers follows the instructions found in 
the M030002 Pacific Pride Multi-Trucking Network Package Upgrade, Configuration and Startup 
Procedure Guide. The new video is to be used as a supplement to the standard ARTWare configuration 
video. 

If you have any questions regarding configuring your FSC3000 Fuel Site Controller for Pacific Pride, 
contact OPW Tech Support at 1-877-OPW-TECH (877-679-8324). 

Best Regards, 

Orlando Hernandez 
Fuel Control Product Manager 
OPW Fuel Management Systems 

http://www.opwglobal.com/Products/Pacific-Pride-Site-Controller.aspx
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https://www.youtube.com/watch?v=3hPzOBRH5NU&feature=youtu.be
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